WARRANTY - EVO FAN COILS

Upcon offers you a 5-year warranty for all electrical and mechanical parts of the EVO Fan Coils.
The warranty is valid if the following conditions are met:

WARRANTY TERMS:

1. The company undertakes to repair and supply free of charge spare parts in case of
damage or malfunction caused by manufacturing error or defective component, in a
manner and at a place indicated by the company. Under no circumstances is the
replacement of an appliance provided for.

2. The company shall not be held liable for damage caused directly or indirectly by:
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misuse, omission, or negligence during the operation of the appliance.

incorrect installation.

installation by an unauthorized and uncertified crew or technician.

inadequate maintenance of the appliance.

connection to power supply different than that specified on the appliance.

abnormal voltage conditions or connection to an ungrounded power supply.
exogenous factors that alter the texture of the device (e.g., toxins, salts, chemicals,
etc.).

failure to comply with the instructions for use and installation as stated in the
manufacturer’s manuals.

damage or problems caused by components or consumables that are neither
supplied nor recommended by the company.

use of the appliance that is not in accordance with its intended use, based on the
manufacturer's instructions.

operation of the appliance beyond its specified performance.

unauthorized modifications to the appliance.

The company shall not be held liable:

for damages caused by the transportation of the unit. Unsealing the packaging is
considered as an unconditional acceptance of the terms stated in this form.

for any malfunction of the unit for which the owner did not stop the operation of the
unit immediately and did not inform the company within 24 hours.

in case of dismantling the unit for any reason by an unauthorized and uncertified
crew or technician.

if after 12 months from the date of purchase and each year thereafter, the periodic
precautionary maintenance is not performed by either an authorized and certified
refrigeration technician or crew, with certification number (maintenance constitutes
financial responsibility of the purchaser). This accompanying form must be completed
during the time of installation, by the certified technician during installation and at
each annual maintenance and presented when requested.

For the warranty to be valid, the following must be presented to the authorized crew /

technician who will be called for the repair:

(0]

the form of the present warranty signed and sealed by the purchasing dealer,
installer, and maintenance technicians.

the annual periodic maintenance reports.

the relevant purchase invoice or cash receipt (or photocopy thereof) on which the
details of the machine and its owner must be clearly indicated.



5. The warranty does not cover:

o a device which is installed in a place where access is difficult and not according to
the European and national safety rules. The purchaser, in this case, shall bear the cost
of scaffolding and dismantling.

o appliances whose serial number has been altered or removed (in this case the
warranty of the appliance is no longer valid).

o the accessories and consumables of the device (remote controller, batteries, filters,
etc.).

o accidents and damages that may be caused by exogenous factors including
extreme weather, accidents not triggered by the device, etc.

In case of failure to comply with the above stated conditions, Upcon P.C. reserves the right
to cancel the warranty for the unit.

The present warranty regards exclusively devices that are sold directly by Upcon P.C. and
for the country in which they are sold.

The date of purchase of the unit, which is indicated on the delivery note / invoice or retail
receipt, shall be considered as the start of the warranty of proper functioning of the unit.
Maintenance, repair, or replacement of a part of the device does not extend the warranty
period.

The warranty does not affect the consumer’s rights as these are protected by the European
and Greek legislation.

According to the European Regulation 573/2024, management of fluorinated gases,
installation, repair, and maintenance of any air conditioning unit should only be carried out
by certified technical personnel.

In the case where any part of the stated warranty terms and conditions is declared invalid
for any reason, the remaining terms and conditions shall apply and remain fully binding,
excluding the invalidated part. The present terms and conditions are subject to the rules of
the Greek Law and to the provisions of the Greek mandatory laws. In case of dispute, the
courts of Athens shall have the jurisdiction to resolve it.
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Postal Code: 14231, Nea Ionia, Attica
Tel: 430210 2723330

Importer:




Unit & Service Information

Buyer Information
Full Name:

Address:

Telephone Number:

Device Information
Device Type:

S/N of Internal Device:

S/N of External Device:

Purchase Date:

Purchase Store:

Store Stamp

(Signature)

Installation Information

I confirm, as an authorized and certified installer of ..o

type air conditioning

units, that the installation of the above-mentioned unit was done in accordance with the
specifications of the National and European legislations in force as well as the installation

instructions, and I certify that it works properly after a trial operation.
Installation Date:

Installer’s Full Name:

Installer’s Certification Number:

Installer’'s Telephone Number:

Installer Stamp

(Signature)

Maintenance Information

1st Service 2nd Service 3rd Service 4% Service 5% Service
Stamp Stamp Stamp Stamp Stamp
(Signature) (Signature) (Signature) (Signature) (Signature)




EIMYHZH ENATTEAMATIKQN Fan Coil EVO

H Upcon IKE oag napéxel 5 xpovia gyyunon KaAng Asitoupyiag yia 6Aa Ta nAekTpIkA Kai
pgnxavika pepn Twv Fan Coil Tng EVO.
H eyyunon 1oxUel ye anapaitnTn npolnodson 0TI 6a Tnpnbouv ol NapakaTw Opol:

OPOI EITYHZHZ:

H eTaipgia avalaupavel Tn dwpedv €NIOKeUN Kal dwpeav npounsia avTaAAaKTIK®V Yia BAGBRN
r duoAsIToupyia nou NpokUNTel and KATAaoKeuaoTIKO AABoC ) eAATTWHATIKO €EApTNHA, HE
TpONo kalr os TONoO nou Ba unodcsifel ekeivn. & kapia nepintwon Osv NPoBAENETAl N
avTIKaTaoTaon GUOKEUNC.

H eTaipeia dev euBuveTal yia BAABN nou ogpeiAeTal dUeoa n EUPEDa Os:
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KaKn Xprion, napaAsipn f agéAela kata Tnv AIToupyia TNG GUOKEUNC,.

€0QaApévn eykaTtdoraon.

geykaraoTaon and pn adeioUxo Kal NioTOMOINKEVO CUVEPYEIO I TEXVIKO.

€AAINT OUVTNPNON TNG CUOKEUNG.

ouvdeon o€ Taon dIaPOopPETIKA and TNV avaypapouevn TNV CUOKEUN.

avwpaAia TG NAEKTPIKAG NApoxnG r GUVOEDN O€ JN YEIWPEVO PEUPATODOTN.

eEwyeveic NnapdyovTeg Nou aAAOIWVOUV TNV UPH TNG CUOKEUNG (NX. TOEIkA, aAaTa, Xnuika
K.d.).

N CUMUOPPWON KE TIC odNYiec Xpnong Kai €ykataoraong, Onwc avag@epovtal oTo
napexouevo pUAAAdIO TOU KATAOKEUAOTH.

BAABec n npoBARuarTa nou dnuioupyolvTal anod BondnTika eEapTAuaTa N avaAwoiua
UAIKG Ta onoia oUTe nap&xovTal oUTE ouvioTavTdl anod Tnv €Taipeia.

XPron TNG OUOKEUNG Nou dsv CUPQPWVEI e ToV okono AsiToupyiag Tng BAcel Twv odnylwv
TOU KATAOKEUAQOTN.

AEITOUpYia TNG CUOKEUNG NEPAV TNG KABopIoUEVNG anodoong.

Mn €E0UCIOD0TNEVEG METATPOMNEG TNG OCUCKEUNG.

H eTaipeia dev gubuveral:

@)

yia BAABec nou nponABav and Tn YeTapopd TNG KAIYATIOTIKAG Jovadag. To dvoiyua Tng
ouokeuaoiag AoyileTal wg avenipUAAKTn anodoxn Twv O0pwv Nou avaypdgovTtal oTo
napov &vruno.

yia onoladrnnoTe JUCAEITOUPYia TNG CUCKEUNG KATA TNV ornoia o KAaToxoc TNG dsv SIaKOWEl
apéowc TN AsIToupyia TNG Kal OV EVNUEPWOEI TNV €TAIPEIA EVTOC 24 WpWV.

o€ nepinTwon ano&nAwong Tng Povadag yia onolodnnoTte Adyo ano un adeioUxo Kai
NIOTOMNOINKEVO OUVEPYEIO ) TEXVIKO.

av JeTa TNV napodo Twv 12 pnvov and Tnv NUEPOPNVIa ayopdc Kal KAOe £ToG ePeEnc dev
npayuartonoin®ei n neplodikl MNPOANNTIKA OuvTApPNon e€ite and adesiouxo Kal
nioTONOINMEVO TEXVIKO WUENG n ouvepyeio, he apiBud nigronoinong (n ouvTthnpnon
emBapuvel olkovouika Tov ayopaaTn)). To napdv cuvodeuTikO Ba npenel va cUPnAnpwoEi
KaTd TNV eykaTaoTaon Kadwg kal and Tov ouvTnpnTr O€ KABE €TROIA oUVTAPNON Kal va
NnapoucIaoTEl av XPEIAaTEi.



MNa va ival og 10XV n eyyunon 8a np€nel va napouciacToUV oTo €E0UCI000TNPEVO CUVEPYEIO

nou 6a kAnBsi yia Tn BAABN:

o TO &vTUuMo TNG Nnapouoag eyyUunong UNOYEYPAUNEVO Kal oppayiouevo and To kataoTnua
ayopdc, TOV EyKATaoTATn Kal TOUC CUVTNPNTEG.

o Ol ETNOIEC NEPIODIKEC OUVTNPNOEIC.

o TO OXETIKO TIHOAOYIO ayopdc r TNV Tauelakn anodei&n (n pwToTunia Toug) oTo onoio Ba
npEnel va avaypapovTdl EUKPIVRC TA OTOIXEIA TOU INXAVRAPATOG Kal TOU KAaTOXO0U Tou.

H eyyunon dev kaAunTel:

o OUOKEUN N onoia gival eykateoTnUévn o€ onueio onou n npooBacn ival dUoKoAN Kai dgv
pnopei va yivel Bacel Twv Eupwnaikwv kal EBvikwv kavovwv acpaleiag. O ayopaoTnic
O€ auTh TNV NepinTwon enifapUVETAl TO KOOTOC OKAAWOIAC Kal ano&EnAwon .

o0 OUOKEUEG TWV OMNOiwV 0 OEIPIAKOC aplBuoc £xel aAAoiwBei ) apaipebei (oTnv nepinTwon
auTh N eyyunon TNG OUOKEUNG nauvel va IoXUel).

o Ta a&eooudp Kal avaAwolpa TG CUOKEUNG (TNAEXEIPIOTAPIA, NNATapieg, GIATpA, KAN).

o atuxfuaTa kal eBopéc/BAABeC nou pnopei va npokUwouv and eEwyeveic napdyovTeg
CUMNEPIAANBAVOUEVWVY AKPAIWV KAIPIKWV PAIVOUEVWY, aTUXNHATWY Nou dev Egkivnoav
AOYO TNG OUOKEUNG Kal dAAa.

& nepiNnTwon Pn TAPNONG Twv napandvw avaypagouevwyv opwv, n UPCON diatnpsi To
dikaiwpa akUpwong Tng eyyunong yia Tnv pgovada.

H napolca gyyUnon a@opd anokAEIOTIKAG CUOKEUEC Nou NwARBnkav aneubeiac and Tnv
UPCON kal yia TNV xwpa oTnv onoia nwAnénkav.

Q¢ &vap&n TNG eyyunong KAaAnG AEIToupyiag TnNG OUOKEUNG BewpeiTal N nUEpounvia ayopdg
TNG, N onoia avaypd@eral oTto JeATio anooToANG/TiHoAdyio 1 anddei&n Alavikng. Ol
01adikagieG ouvTAPNONG, EMIOKEUNG N N avTikatdoTraong MEPOUG TNG OUOKEUNG Jdev
naparteivouv Tnv dIdpKeld eyyunong.

H eyyunon dev Biyel Ta dikaiwpaTa ToOU KATAVaAwTr Oonwg auTa npoPAEnovTal BAosl TNG
Eupwnaikng kai Tng EAAnvIknG NopoBeaiag

Baoel Tou EupwnaikoU kavoviouoU 573 /2024 oXeTIKA YE TNV dlaxeipion Twv @BoplolxwV
agpiwV, n €ykataoTacon, €NICKEUN KAl GUVTAPNON onolaagdfnoTe KAINATIOTIKNG Jovadac Oa
NpEnNel va NpayUaTonolgiTal JOVo ano NnioTonoINPEVO TEXVIKO MPOCWIKO.

TNV NEPINTWON NOU OMoIodNMOTE TUAKA TWV avaypaPoUEVWY OpwV €yyunong KnpuxOei
AakKupo yia onolovdnnoTte Adyo ol unoAoinol 6pol Ba spapuolovTal kal Ba napauyévouv
NANPWC JECHEUTIKOI XWPIC TO akupwuevo TuNua. O napovTeg opol Kal npoUnoBEoeig
UMNOKEIVTAl OTOUG KAVvOVeC Tou EAANVIKoU dikaiou kai oTiG dIaTA&EIC avaykaoTikoU dikaiou rnou
epappolovtal otnv EAAGdaA. e nepintwon dia@opdg, Ta dikaorhnpla Tng ABRvacg eivai
apuodia yia Tnv eniAuon TnG.

UPCON

UPCON I.K.E.
A.0.M. EL 802591500
AietBuvon: Ipiyeveiag 67
T.K. 14231, Néa Iwvia, ATTIKN
TnAépwvo Enikoivwviag: 210 2723330
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TauTtoTnTa Movadacg & Service

Zroixeia Ayopaorn
OvouaTeEN®VUUO:
AlevBuvon:
TnAEQwVvo:

ZToixcia ZUOKEUNG
TUNoG ZUOKEUNG:
S/N EOWTEPIKNG ZUOKEUNG:
S/N EEwTEPIKNG ZUOKEUNG:
Huepounvia Ayopdg:
Kataotnua Ayopdc:

>@payida KataoTruartog

(unoypaen)

Zroixeia Eykaraoraong
EmBefaiovw w¢ adeiolXoG Kdal MICTONOINUEVOC €YKATAOTATNG  KAIMATIOTIKWV TUMOU
.............................. OTI N €ykatdoraon Tng napandvw avaypa@OPevng KAIMATIOTIKAG
OUOKEUNG &YIVE CUNPWVA HE TIC Npodiaypa®eg TNG IoxUuouoag EBvIKAC kal Eupwnaikng
vopoBeaiag kal TiIC odnyieg eykaTaoTaong Kal BeBaiwvw OTI AEITOUPYEI OwOoTA €NEITA ANO
doKIuaaoTIKn AsIToupyia Tnc.
Huepounvia Eykataoraong:
Ovouatenwvupo Eykataorarn:
Ap. MioTonoinong EykataoTaTn:
TnAépwvo EykaTaoTaTn:

ppayida EykataoTdTn

(unoypaen)
ZToIXEia ZUVTAPNONG
1° service 2° service 3° service 4° service 5° service
>¢payida >¢payida >opayida >@payida >@payida
(unoypaon) (unoypaon) (unoypaon) (unoypaon) (unoypaon)




