


























































































































Air conditioner control

< Details of device

Information

Remove Device

Supported Third-part Control

Others

Modify Device Name                 *** >

Device Location          Dining Room >

Check Device Network  Check Now >

Device Sharing                                         >

Create Group                                           >

Device Info                                               >

Feedback                                                  >

Check for Firmware Update                  >

Device details and management

How to share the devices to other accounts?

1. Tap "Device Sharing" and pop up Device Sharing screen.
2. Tap "Add Sharing".
3. Select the region and enter the account which you want to sharing.
4. Tap "Completed", the account will appear on your sharing list.
5. The received sharing members should hold pressing the  home screen and slide 
    down to refresh the device list, the device will appear on the device list.

< Details of device

Adding sharing

It is recommended to set permanent resident as family 
member to control the device Family Settings

< Add Sharing         Completed

Region      China +86              >

Account
number

***********

< Details of device

Adding sharing

It is recommended to set permanent resident as family 
member to control the device Family Settings

Sharing List

Alias name1
************

Hold the bar about 3s
then you can delete the
sharing account.
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<<

my home +>

Set your home location, get more
information

Welcome home

V

All Devices Living Room roomMaster Bed ...

Home Me

Sample1

Sample2

Turned off

Already On

Hold on and slide down to 
refresh the device list



Account management
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<<

my home +>

Set your home location, get more
information

Welcome home

V

All Devices Living Room roomMaster Bed ...

Home Me

Sample1

Sample2

Turned off

Already On

Profile

Nick name                                    >
Account******

Message Center                                      >

Help Center                                              >

More Services                                          >

Settings                                                     >

Home Management                           >

Home Me

Account Profile setting

Profile

Profile Picture                                       >

Account Security                                      >

Time Zone                              Universal  >

Nickname                            ******** >

Select a picture for the 
account from local album

Edit name

Cancel Save

Account one

Select the time zone

Change the nick 
name of your account

Account Security

Phone Number                      ********

Change Login Password                          >

Deactivate Account                                >

Location                                       China      

<

Pattern Unlock

Change Pattern Password                     >

Change the password
like reset password on page7

Please carefully to
deactivate the account
for all data will be deleted.

Set a pattern password 
for launching the APP

Tap the switch to enable 
or disable the Pattern password



Account management

Home(Family) management
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<<

My Home +>

Set your home location, get more
information

Welcome home

V

All Devices Living Room roomMaster Bed ...

Home Me

Sample1

Sample2

Turned off

Already On

Profile

Nick name                                    >
Account******

Message Center                                      >

Help Center                                              >

More Services                                          >

Settings                                                     >

Home Management                           >

Home Me

Home Management

My Home                                             >

My  Office                                            > 

<

Add family

1.Tap the name of home at the left upper corner of the Home Screen and select the Home Management.
   Or tap Me and tap Home Management.
2. Tap one of the families in the family list and get into Family Settings screen.

< Family settings

Family members

Room Management            2 rooms >

Family Location                                    >

Family Name                     My Home >

Remove Family

Add Menber

Nick name                                    >
Account******

Tap to rename the family name

Tap to get into Room Management

Open the map automatically 
then you can set the location

Add other account into this 
family to control the device

Remove the Family 
from your account

Home Management     >

My Home

My  Office

Tap to set a name and 
select picture for the 
family member

Note:
Tap "Add family"
and refer to page 6
to add a new family

3.Set the family as the following indicators.
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Trouble Shooting 

Notice

1. For technical update, there is maybe deviation of the actual items from what is on the manual. We 
    express our apologies. Please refer to your actual product and APP.
2. Smart air conditioner APP can be altered without notice for quality improvement and also be deleted 
    depending on the circumstances of manufacturing firms .
3. In case Wi-Fi signal strength is weakened, smart App may be disconnected. So make sure the indoor 
    unit near to wireless router. 
4. DHCP server function should be activated for wireless router.
5. The internet connection may fail because of a firewall problem. In this case, contact your internet 
    service provider.
6. For smart phone system security and network setting, make sure Smart air conditioner APP is trusted. 

Description Analysis of cause

Air conditioner 

can't be configured 

successfully

1. Check the mobile connected WLAN router SSID  and password is correct;

2. Check whether there are additional settings of WLAN router as shown below.

1) Firewall by router itself or by PC

2) MAC address filtering

3) Hidden SSID

4)DHCP server

Reboot WLAN router, mobile device and air conditioner (WLAN module) and connect air 

conditioner by CF mode again. Before rebooting, check nobody has already connected to 

same air conditioner.

1. When air conditioner (WLAN module) is rebooted and app
displays Device remove, ignoring this confirmation will lead to mobile
device losing control permission of the air conditioner.
You will need to connect the air conditioner by CF mode again.
2. In case of power failure, mobile device will lose control permission of air
conditioner for 3 minutes after power failure. (Notification will now show
up on the mobile device.)
If you cannot control the app (air conditioner) even after power restored,
you will need to connect the air conditioner by CF mode again.

Mobile can't control 

air conditioner

1. App display Air conditioner Device offline. Please check the following conditions.

1)The air conditioner has been reconfigured.

2)Air conditioner out of power.

3)Router out of power.

4)Air conditioner can't connect to router.

5)Air conditioner can't connect to network through the router.

6)Mobile device can't connect to network.

2. After adding the device, it disappears in device list .

Hold and slide down to refresh the device list. If it has no change, shut down the app and start again.

Mobile can't find air

conditioner








	
	Ò³Ãæ  1
	Ò³Ãæ  2
	Ò³Ãæ  3
	Ò³Ãæ  4
	Ò³Ãæ  5
	Ò³Ãæ  6
	Ò³Ãæ  7
	Ò³Ãæ  8
	Ò³Ãæ  9
	Ò³Ãæ  10
	Ò³Ãæ  11
	Ò³Ãæ  12
	Ò³Ãæ  13
	Ò³Ãæ  14
	Ò³Ãæ  15
	Ò³Ãæ  16
	Ò³Ãæ  17
	Ò³Ãæ  18
	Ò³Ãæ  19
	Ò³Ãæ  20
	Ò³Ãæ  21
	Ò³Ãæ  22
	Ò³Ãæ  23
	Ò³Ãæ  24
	Ò³Ãæ  25
	Ò³Ãæ  26
	Ò³Ãæ  27
	Ò³Ãæ  28
	Ò³Ãæ  29
	Ò³Ãæ  30
	Ò³Ãæ  31
	Ò³Ãæ  32
	Ò³Ãæ  33




